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COMPLAINT RESOLUTION MECHANISM

Learners log their complaint via email /

phone call / LMS / mentors

|

|

Receipt / Acknowledgement of logged complaint
given to learner within 24 working hours

Redirected to appropriate department (IT, Admission,
Examination, Others) for resolution

Complaint resolved within 24
working hours

No Yes

Complaint resolved within 24
working hours

/N

No Yes
|

Sent to Assistant Director & Communicated to learner
higher Management for

resolution and thereafter
communicated to the learner
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